
 

 

VISION STATEMENT 
A center of excellence in promotion of social equity to Nyeri citizens and disaster management
 
MISSION STATEMENT 

MANDATE 
 Provide community social -economic support.

 

 Capacity building and empowerment of the marginalized groups in the society.
 Disas ter management and mitigation.

 

 Develop and promote sporting activities in the county.

 

 Promote, establish, equip, manage and maintain libraries in the county
 

CORE VALUES 

To formulate, promote, coordinate and implement policies, plans and programs on Gender, Youth, Sports, Social Services and 
Disaster Management for sustainable social-economic development for the Nyeri community.  

1. Patriotism 2. Compassion 3. Integrity and Accountability 4. Innovativeness 
5. Teamwork 6. Respect 7. Discipline 8. Client orientated  

 

 
 

 

 CUSTOMER SERVICE DELIVERY CHARTER

COUNTY GOVERNMENT OF NYERI
DEPARTMENT OF GENDER, YOUTH, SPORTS, AND SOCIAL SERVICES

S/NO. SERVICES PROVIDED REQUIREMENTS FROM 
THE CLIENT/CUSTOMER

COST IMPLICATION 
TO THE CLIENT TIMELINES

S/NO.

S/NO. SERVICES PROVIDED REQUIREMENTS FROM 
THE CLIENT/CUSTOMER

COST IMPLICATION 
TO THE CLIENT TIMELINES

DISASTER

EMERGENCY

TOLL FREE LINE

PIGA BILA MALIPO

O�ce Hours: Monday – Friday, 8.00am – 1.00pm & 2.00pm – 5.00pm with the exemption of public holidays.  

For any inquiry get in touch with us through: Tel: +254 721 019 019. County Fire Emergency Numbers: Nyeri Fire Station – 0612 032 961, Karatina Fire Station – 0721 367 998 

Follow us on Facebook: Department of Gender Youth and Social Services- Nyeri County 
WELCOME  

COUNTY EXECUTIVE COMMITTEE MEMBER
Department of Gender, Youth, Sports and Social Services
Block ‘C’, 2ndFloor P.O Box 1112 –10100 NYERI
Email: nyerigenderyouthss@gmail.com

THE CHIEF OFFICER
Department of Gender, Youth, Sports and Social Services
Block ‘A’, Opposite Huduma Centre Nyeri P.O Box 1112 –10100 NYERI
Email: gsocialservices@gmail.com


