VISION

A Wealthy County with Happy,
Healthy and Secure People

DEPT./

REPUBLIC OF KENYA
COUNTY GOVERNMENT OF NYERI

DEPARTMENT OF FINANCE AND ECONOMIC PLANNING

SERVICE CHARTER

MISSION

To create and sustain an Environm:
Potential of the People of Nyeri to achieve Progres-
sive socio-economic status by running a Progressive
and open Government

t that unlocks

CORE VALUES

* Patriotism
* Innovativeness
* Team Work

* Integrity
* Accountability

CUSTOMER SERVICE DELIVERY CHAR

REQUIREMENTS FROM THE

NYERI COUNTY IS COMMITTED TO TIMELY, EFFICIENT AND EFFECTIVE SERVICE DELIVERY

USER

CONTACTS: COUNTY EXECUTIVE COMMITTEE MEMBER/ HEAD OF THE COUNTY TREASURY
GOVERNOR’S OFFICE/COUNTY HEADQUARTERS, P.O. BOX 1112-10100 NYERI
FOR ANY COMPLAINT AND COMMENTS PLEASE REPORT TO THE OFFICE THAT
HANDLE PUBLIC COMPLAINS LOCATED

For Further Enquiry Contact:
County Secretary

County Government of Nyeri-Town Hall

Second Floor
P.0. Box 1112-10100
Nyerl,

AT BLOCK C 3RD FLOOR ROOM NO. 224B OR TO

Tel. 061-2030700
Emall:nyeri.go.ke

(o]
The Commission Secretary/Chief Executive Officer
Commission of Administrative Justice,

TIMELINES
UNIT SERVICESRENRERED CLIENT/CUSTOMER CHARGES
- Duly filled up application form
« Liquor licence Act, 2014
+ Provision of Bus Park Facllitles . nty As per the Nyer! County Less than 1 hour
« Tax! and Saloon cars - Show proof of ownership Revenue Administration
- Station Wagons Act, 2014
« Nissan Matatus
« Minl-Buses
- Buses
A3 per the Nyerl County S minutes
« Quarry Cess « Pay for every trip Revenue Administration
Act, 2014
« Payment of County dues
« Land rates « plot As por the Nyor! County 20 Minutes upon
- House rents < oiike Filber Revenue Administration lcation
- Market Rents - Stall number Act, 2014
« Haalth & Sanitation services
« Agriculture, Livestock, Flsherles
- And others
Provision of Street Parking
« Resorved Parking 7 days
| * Dally Parking Annual fees and Monthly stickors faes for « Identify area for approval As per the Nyerl County Immediately
Revonue Administration
~Small vehiclos immodiatoly
Lo Ah2OW Immadiataly
| Trallars Immediately
Ralsing quotations as per the stipulated thresholds Free Within 7 days
Advertisoment within 14days,
Open tanders as per stipulated thresiolds Free evaluation within 30days after
tonder opaning
Review of avalustion report Froe Ruview should ba dono at a
« Participate In a tendering oty a8
Procuroment ‘ocurement of Goods, igh the prescribed Award of contract/LPO/LSO Free 1Day
Directorate VoS e S methods of procurement R
o m
At - before signing a contract
Contract Signing Free [Tacoyanoramara
communication
Continuous reglstration of suppliers Free Guarterly 90days
AGPO suppllers registration Froo Continuous
Flnanceand * Coriicte ofncorporaion/ Budbess Beglaration Cortcats, Freo 30ays
Fe Suppller Definition In IFMIS oot f Moommonth
« Supplier Definition in IFMIS (Statf) « Pay slip, Bank Account Detalls and idontity Card Free 1Day
- Copy of Payment Voucher for Cartification by the Bank « Identity Card Froo 10 Minutes
- RTGS Request - identity Card Froe 10 Minutos
* Letter of Recommendation + Engagement Letter Froe 1Day
« Payment of Salarles « Payroll Schedules Free By 30th of every Month
« Approval of Requisitions - Requisition form Free 20ays
Examinations of Payment Documents: - Pay LPO, Involc, 515,
- Suppll
e and Budget, Travel Tickets, Fise ooy
" Certicate, Dty smrtond chaion Lovie
= Payment of goods and services . Froe Monthly
Economic
Planning, . r . o channels As por the PFM Act,
Budgating, (CIDP and ADP) Free 2012
Monttoring and
Evaluation
* Preparation of the County Budgets = Participation by giving Inputs through varlous channels Free Joprhermas,
o PUcEing the Gustar 3nd Annunl SUgaeE g o Fron Aa par tha
" and Project implementation reperts various channels PFM Act, 2012
Au
Do nd  Recelpt of current e 2100ys
governance systems ara functioning. priority risk framework plans
+ Conducting core IT Internal audits, computer controls, ~Policles, oo .
security, pro & post . total assets, Scope of operations Free 14 Doys
~Network sudits
« Reviewing the proposed business Sontioulty nd disaster rocovery | -Policie, procedures, plans hard crives, templates, offine 10
plans for design, complatanass contingent stornge devices /recsipt of relevant documentation reee. o
Policles and . v tothe Free 2100y
Repdstor aaniADl i shs e Gidelines, schedules, policles Procedures In place
Consulting services
+ performance metric reviews
- strataglc Initlative reviews - budgets, pl sted Free 14 Days
« Value for money audits - Organization strategic plan
« Banefit realization on Implamanted projects.
Evaluating
+ providing ethics training sessions
« Monitoring whistle blowing Instances - Racalpt of notification Froa 210ays
* Carrying out suspected lnud Investigation
+ Ascartaining root cause analysls
Governance sports ~Tacak
- Risk management 5 Froe 14 Days
 nterrl Control deficloncies identification pidas, policles, budgets,
- efficient and eff
Accountabllity
. the county to achleve It
- provid bullding for
curriculum, training materlals i L wemn
- Advlsing mambars of CEC and chie ofiars o amarging lsues
In control environmer
routine and special -7Days
to other wv-mm-nx agencles * Timely delivery requested Freo "
- Personal visits/phone
Resolution of public complains B i Seorabe nossmsiion Freo calls immeata on
ne
Respond to general Inquirles by the public : m-’:::.n-nm Information Free 5.'.'.’.’.3..".5.‘1'5%’"’"'

2nd Floor West End Towers, Walyaki Way

P.O. Box 20414-00200

Nairobi,

Tel- +254(0) 20 2270000/2303000
Email; complain aombusman.go.ke




