COUNTY GOVERNMENT OF NYERI

When replying please quote P.0.BOX 1112-10100
Our reference no and date. NYERI infrastructure@nyeri.qgo.ke

DEPARTMENT OF TRANSPORT, PUBLIC WORKS, INFRASTRUCTURE AND
ENERGY

DIRECTORATE OF ENERGY
STREETLIGHT MAINTENANCE WORKFLOW

RECEIVING OF COMPLAIN THROUGH HOT LINE / SOCIAL MEDIA
HANDLES OR FROM DIRECT CALL FROM THE PUBLIC

4

REGISTRATION OF THE COMPLAINT IN THE COMPLAIN BOOK AND
SCHEDULING ON ATTENDANCE OF THE COMPLAIN

AV 4

TEAM ATTENDING TO THE COMPLAIN WITHIN 72 HOURS

NOT YET RE-SCHEDULING FOR

MAINTENANCE

HAS THE ISSUE
BEEN RESOLVED?

REPORT ON THE FINDINGS DURING THE COMPLAIN EXECUTION




