
DEPARTMENT OF TRANSPORT, PUBLIC WORKS, INFRASTRUCTURE AND ENERGY 

STREETLIGHTS PROJECT WORKFLOW 

 

 

COMPLAIN ATTENDED WITHIN 72 HOURS   

 

 

A FOLLOW UP WITH THE COMPLAINANT AFTER THE COMPLAIN HAS 
BEEN ATTENDED  

REGISTRATION OF THE COMPLAINT IN THE COMPLAIN REGESTER 
AND SCHEDULING FOR ATTENDANCE  

RECEIVING OF COMPLAINS THROUGH HOT LINE / SOCIAL MEDIA 
HANDLES  

REPORT ON THE FINDINGS DURING THE COMPLAIN EXECUTION  


